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12-1 Manually dumping a database

1. Loginto Sybase Central. You may execute this task from either the database server or
your client workstation.

2. Click on the + sign next to Databases to see a list of available databases.
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3. Select the database you wish to dump. For this example, we will be dumping your
production SPS database.

4. Right Click on the database you wish to dump, and select Backup.

J2ySybase Central =13

File Edit view Tools Help

[T =v5_rae00 06 Hes+ @@ BBt = | X0 ==
Folders x | | petails |
% Sybase Central
S &M Adaptive Server Enterprise

= &) Defaul

[5— &) SPS_AF (syblogin}

=~ [ Databases
s [ aovin_oB
- [l F36700_SPSI_IDE
s~ [l SPS_F36700_CDR_DB
s~ ) SPS_Fae700_DE
s [ SPS_FasTO0_TE
- [l sPs_F38700_TH

< Delete

pooooooo sy

e
— 3 Raole:

L Rl SySAM Administrator

Starts database backup,

5. Make sure you see the word BACKUP on the title bar of the pop up window. Backup the
Entire Database will be selected by default. You do not have to change anything on this
window, just press the Next button.
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@SPE_FSETDD_DB Backup - Select type of backup - [SPS_AF {(syblogin}]
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i Backup the entire database

i~ Backup the transaction log

The transaction log records all changes to the database,

Restrickion: The log must exist in ks segment,

= Bach | Mext = I it

Cancel

6. Press the Add button to select a dump device.

@SPS_FSE?DD_DB Backup - Select Dump Devices - [SPS_AF (syblogin}]

Select Dump Devices

Marne I Default Options

add... |

REMEVE |

« Back I [Exk = I Einis

7. Press the down arrow button to see a list of all dump devices.
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;IaSEIEEI: Dump Devices

—Dump device

i+ mamed dump dewvice

| = aDMIN_DE_backup
== ADMIN_DE_backup
F36700_SPsI_IDE_backup
SPS_FS5700_CDR_DE_backup
SPS_F36700_DE_backup
SP5_F3a700_TH_DE_backup

dbccdb_backup

masker_backup

model_backup -

—Tape options

Maolume name: I

Tape capacikty: I bwtes

Block size: I bvkes

| (o] 4 I —ancel Help

8. The format of the dump devices is database name_backup. Select the dump device that
has a database name matching the name of the database you wish to dump. For example,
we want to dump the production database SPS_F36700 DB, so we would select the
dump device named SPS_F36700_DB_backup.

;‘@lﬁelect Dump Devices |

~Dump dewice

" Marned dump device

&= SpS_F36700_DE_backup

" Explicit durmp device

Ehivsical lpath I

I &t remote ek senver

| svE_EJB =l

—Tape options

Yolume name: I

Tape capacity: I bytes

Block size: I bytes

ok I Cancel | Help |
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9. Press the OK button to return to the Select Dump Devices window, then press the Next
button.

QSPS_FSE?DD_DB Backup - Select Dump Devices - [SPS_AF {syblogin}]

Select Dump Devices

Marne I Default Options I
/=3 5PS_F36700_DE_backup |Yes |

REm&vE |

< Back | Mexk = I Firish I Cancel |

10. On the Select Backup Name window, click on the check box to uncheck the check mark
next to Append to existing backup. Then, click the Next button.

%SPS_FSE?DD_DB Backup - Select backup name - [SPS_AF {(s¥blogin}]

“'ou can enter an optional name For the backup. IF vou do so, the same name
must be given during the restore process,

“ou can override the default data retention time. The backup server will nok
autormatically overwrite dakta unless it is older than the retention time.

ID davys

“'ou can enter an optional password For protection of backup From
unauthorized access. If wou do so, the same password must be given during
the restore process.,

[+ Apperd ko existing backups

[ Rewind tape after backup completes.

< Back || Mext = I Finish Cancel
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@EPE_FEE?DD_DB Backup - Select backup name - [SPS_AF {syblogin]]

You can enkter an optional name For the backup, IF vou do so, the same name
musk be given during the restore process,

You can override the default data retention time. The backup server will nok
automatically owverwrite data unless it is older than the rekention kime,

ID days

Yiau can enker an aptional passward For pratection of backup From

unauthorized access, IF vou do so, the same password must be given during
the restore process,

[ fppend ko existing backups

[T Rewind tape after backup completes.

= Back || Mexk = I Finish | Cancel |

11. Do not change anything on the Choose the Dump Performance window, simply press the
Finish button.

@EPE_FEIE?DD_DB Backup - Choose the dump performmance option. - [SP5_AF (s¥blogin}]
Configure the amount of data to be dumped. The performance varies
depending on the size of the data and the relative speeds of the database and

dump devices. Refer to the documentation on sp_durmpoptimize For details on
this opkion.

= Minirmum
= Maximurm

i Advanced

~Threshold values

Reserved Hages: I 35 :l allocated|Fages: I 4III|:

= Back | [Exl= I Finish I Cancel
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12. The database dump will begin executing. You will not see any progress until after the
dump is completed. When the dump is completed, a Backup Messages window will open
with the output from the database dump command

' Backup Messages - [SPS_AF (s¥blogin
Fil= Edit Search Tools

B E&S| o | % BB X M

Backup Serwer: 4.172.1.1: The walue of 'reserwved pages thres
Backup Serwer: d4.172.1.2: The walue of 'allocated pages thre
Backup Serwer session id i=s: 10. U=ze this walue when execu
Backup 3erwer: 6.28.1.1: Dumpfile name '6700_DEO23160D3Z27' =
Backup Serwver: 4.55.1.1: Database 3P5_F36700_DE: 15590 kEilaohb
Backup HSerwer: &4.55.1.1: Database 3P5_F3o700_DE: 34350 kEilaob
Backup Serwver: 4.55.1.1: Database 3P5_F36700_DE: 47760 kKiloh
Backup Serwver: 4.55.1.1: Database SP5_F3I6700_DE: 63535 Eilob
Backup Serwver: 4.58.1.1: Database IP5_F3I6700_DE: 721858 Eilob
Backup Serwver: 4.55.1.1: Database 3P5 _F36700_DE: 99354 kEilaob
Backup HSerwer: &4.55.1.1: Database 3P5_F3o700_DE: 111552 kila
Backup Serwver: 4.55.1.1: Database 3P5_F3o700_DE: 1240920 kKilo

-
Pogrlriiym Soarrrar . A1 (=g =1 1 1= Tiatahaoo =SD= FT2ATOMN0 TR = 12021 151
1i | 3

Line: Column: JLEAD GRLY

13. Expand the window to see the entire message output.

i Backup Messages - [SPS_AF (syblogin}] Y ]
File Edit Search Tools

ErEE I -

—- SP$_F36700_DE Backup Messages

Backup Server: 4.172.1.1: The walue of 'reserved pages threshold' has been set to 55%.
Backup Serwer: 4.172.1.2: The walue of 'allocated pages threshold' has been set to 40%.

Backup Server session id is: 10. Use this value when executing the 'sp_volchanged' systew stored procedure after fulfilling any wolume change request from the Backu
Backup Server: 6.28.1.1: Dumpfile name '6700_DE093160D927' section number 1 mounted on disk file 'G:\backups43P3_F38700_DE_backup.dmp'

Backup Server: s8. : Database SPS_F36700_DE: 15590 kilobyrtes DUMPed.
Backup Server: 58. Database 1 34386 kilobytes DUMPed.
Backup Herver: 5a. Database 47760 kilobytes DIMPed.
Backup Server: s8. Database 63535 kilobyres DUMPed.
Backup Server: 58. Database 79186 kilobytes DUMPed.
Backup Server: 58. Database 99354 kilobytes DUMPed.
Backup Server: s8. Database 111552 kilobyres DUMPed.
Backup Server: s8. Databasze 124090 kilobytes DUMPed. =
Backup Server: 53. Database 139804 kilobytes DUMPed.
Backup Server: s8. Database 155770 kilobyres DUMPed.

s8.
53,
s8.
s8.
5a.
s8.
s8.
58.
5a.
s8.
58.
5a.
s8.
58.
5a.
s8.
58.
5a.
s8.
s8.
53,
s8.
s8.
5.

Backup Server:
Backup Server:
Backup Server:
Backup Server:
Backup Server:
Eackup Server:
Backup Server:
Backup Server:
Backup Server:
Backup Server:
Backup Server:
Backup Server:
Backup Server:
Backup Server:
Backup Server:
Backup Server:
Backup Server:
Backup Server:
Backup Server:
Backup Server:
Backup Server:
Backup Server:
Backup Server:
H‘1rknn Serer:

Database SPS_F36700_DB: 171548 kilobytes DUMFPed.
Database $P3_F36700_DE: 187324 kilobytes DUMPed.
Database SPS_F36700_DB: 203290 kilohytes DUMPed.
Database SPS_F36700_DB: 2158942 kilobytes DUMPed.
Database SF3_F36700_DE: 234844 kilobytes DUMFed.
Database SPS_F36700_DE: Z50810 kKilobytes DUMPed.
Database SPS_F36700_DB: 266398 kilohytes DUMPed.
Database SP3_F36700_DE: 282304 kilobytes DUMPed.
Database $P3_F36700_DBE: 295204 kilobytes DUMPed.
Database SPS_F36700_DB: 313918 kilohytes DUMPed.
Database SP3_F36700_DE: 3298584 kilobytes DUMPed.
Database 3P3_F36700_DBE: 3376738 kilobytes DUMPed.
Database SPS_F36700_DB: 353644 kilobhytes DUMPed.
Database SP3_F36700_DB: 369358 kilobytes DUMFed.
Database 3P3_F36700_DE: 385198 kilobytes DUMPed.
Database SPS_F36700_DB: 405660 kilobhytes DUMPed.
Database SP3_F36700_DB: 421374 kilobytes DUMFed.
Database 3P3_F36700_DE: 437340 kilobytes DUMPed.
Database SPS_F36700_DB: 445134 kilobytes DUMPed.
Database SPS_F36700_DB: 465630 kilobytes DUMFPed.
Database $P3_F36700_DE: 482532 kilobytes DUMPed.
: Database SPS_F36700_DB: 491966 kilohytes DUMPed.
: Database SP3_F36700_DB: 513394 kilobytes DUMPed.
. Darahase HPS TAATAN DR: 524212 ki lnhures DIMEed. _'Ll
v

Jine: Calumn: A0 Only

S T e e e e e e e i e e
e i e e i i e e e

PRpRE BB PR LR R D

14. Scroll down through the messages, checking for any errors. If you encounter any errors,
contact the Remote Database Administrators at HIBB Gunter.
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i Backup Message:

SPS_AF (syblogin}]

le  Edit

Search  Todls
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BERS|> ~ % 2@ X| M

Fackup server: 4.58.1.1: Database 5P5_Fa6700_DE: I0L3036 kKilobytes DUNPed. _I
Backup Server: 4.58.1.1: Database 5PS_F36700_DE: 1028786 kilobytes DUMPed.
Backup Server: 4.58.1.1: Database SPS_F36700 _DBE: 1047542 kilobytes DUMPed.
Backup Server: 4.58.1.1: Database 5P5_F36700_DE: 1065658 kilobytes DUMPed.
Backup Serwver: 4.58.1.1: Database SP5_F36700_DB: 10753972 kilobytes DUMPed.
Backup Serwver: 4.58.1.1: Database SP5_F36700_DB: 1094852 kilobytes DUMPed.
Backup Server: 4.58.1.1: Database SPS_F36700_DB: 1105104 kilobytes DUMPed.
Backup Server: 4.58.1.1: Database 5PS_F36700 DBE: 1122518 kilobytes DUMPed.
Backup Server: 4.58.1.1: Database 5PS_F36700 _DE: 1138870 kilobytes DUMPed.
Backup Server: 4.58.1.1: Database 5PS_F36700 DBE: 11572ZZ kilobytes DUMPed.
Backup Server: 4.58.1.1: Databasze SPS_F36700 DBE: 1165898 kilobytes DUMPed.
Backup Serwver: 4.58.1.1: Database SP5_F36700_DB: 1183250 kilobytes DUMPed.
Backup Serwver: 4.58.1.1: Database SP5_F36700_DB: 1200728 kilobytes DUMPed.
Backup Server: 4.58.1.1: Database 5P5_F36700_DBE: 1213080 kilobytes DUMPed.
Backup Server: 4.58.1.1: Database SPS_F36700_DB: 1235432 kilobytes DUMPed.
Backup Server: 4.58.1.1: Database 5PS_F36700 _DBE: 1244108 kilobytes DUMPed.
Backup Server: 4.58.1.1: Database 5PS_F36700 _DBE: 1261460 kilobytes DUMPed.
Backup Server: 4.55.1.1: Database 3P5_F36700 _DE: 1278576 kilobytes DUMPed.
Backup Server: 4.58.1.1: Database 5P5_F36700_DE: 1296290 kilobytes DUMPed.
Backup Serwver: 4.58.1.1: Database SP5_F36700_DB: 1304966 kilobytes DUMPed.
Backup Serwver: 4.58.1.1: Database SP5_F36700_DB: 1322318 kilobytes DUMPed.
Backup Server: 4.58.1.1: Database HP3_F36700_DBE: 1338570 kilobytes DUMPed.
Backup Server: 4.58.1.1: Database SPS_F36700_DE: 13570ZZ kilobvtes DUMPed.
Backup Server: 4.58.1.1: Database 5PS_F36700 _DBE: 136576Z kilobytes DUMPed.
Backup Server: 4.58.1.1: Database 5PS_F36700 _DBE: 1383176 kilobytes DUMPed.
Backup Server: 4.58.1. Database SP5_F36700 DBE: 1400528 kilobytes DUMPed.
Backup Server: 4.58.1. Datahaze 5P5_F36700_DE: 14175880 kilobytes DUMPed.
Backup Server: 4.58.1. Database SPS_F36700_DE: 1426556 kilobytes DUMPed.
Backup Server: 4.58.1. Database SPS_F36700_DE: 1443905 kilobytes DUMPed.
Backup Server: 4.58.1. Database SP3S_F36700_DBE: 1461386 kilobytes DUMPed.
Backup Server: 4.58.1. Database SP5_F36700 DE: 1478738 kilobytes DUMPed.
Backup Server: 4.58.1. Database SP5_F36700_DE: 1496090 kilobytes DUMPed.
Backup Server: 4.58.1. Database SP5_F36700 DE: 1504766 kilobytes DUMPed.
Backup Server: 4.58.1. Databasze SPS_F36700 DBE: 1522118 kilobytes DUMPed.
Backup Server: 4.58.1. Database SPS_F36700_DE: 1539534 kilobytes DUMPed.
Backup Server: 4.58.1. Database SPS_F36700_DE: 1554425 kilobytes DUMPed.
Backup Serwver: 3.43.1. Dunp phase number 1 completed.

Backup Server: 3.43.1. Duwp phase number 2 completed.

Backup Serwver: 3.43.1. Duwp phase number 3 completed.

Backup Server: 4.58.1. Database SP5_F36700 DE: 1558434 kilobytes DUMPed.
Backup Server: 3.42.1. DUMP iz complete (database 3PS _F36700_DE).

< | o

Column: FRESD ORLY

15. Verify the dump is complete by looking for the last line of the output, stating “Dump is

complete (database SPS_Fxxxx_DB.)
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12-2 Logging in to Sybase Central on the client

1. Open Sybase Central

I Sybase Central
File Edit Wiew Tools Help

124 Sybase Central

Chapter 12 — SPS Database Administration

I [=1 [

¢+ @2 8 E@ms @ x[o |

x || petails |

Fold
Enterpi
=
= 5ysam Administrater

0 items

Folders

|&" Adaptive Server Enterprise
= Sysam Administrator

2.

¥ Sybase Central
File Edit Wew Tools Help

If you have never logged in to Sybase Central before, click on Default under Adaptive
Server Enterprise in the left window pane.

0 items

I =1 3
[l ooraut e na 2B[(@[s BB X > &
Folders x| [ petails |
1% sybase Central Server [wersion [Platformyos Host:Port Skatus Connected
[2 Connect...
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3. Next, double click on Connect... in the right window pane. This will open a login
window. Note: You may also connect by pressing the connect button in the tool bar
@Srhase Central

Fle Edt View Tooks Help

N

F;jDefault IR @ 3 %

X~ ol |
T -
i %hase Central I Server Yersion Platform/03
Adaptive Server Enterprise % c
annect. .
-9 '

(5] SySaM ddministrator

@‘%@}'(‘ﬂﬁ

Folders

4. Enter your Sybase login and password. If SYB_SERVER is not shown in the Server
Name window, use the drop down list box to select it.
Connect

]|

Identification | Advanced |

i
‘f% Identify wourself to the server with user name and password.

User narme: Iyu:uur_syl:uase_lu:ugin

T
|

— ] Specify the server bo conneck bo. Setkings. ..

J

Select a server From the dropdown list, or enter host name and
port number separated by ;" (For example,
"FELUSR532430049: 5000", )

Server name: I SYE_SERYER ;I

Server info:  Hosk! - .. PgrbE000

i

Cietails

Ik I Zancel | Help |

10
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5. You will then be logged in to Sybase Central.

2 sybase Central
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=[ofx]
File Edt Yiew Took Help
[@ svB_strverRt. |, ﬂ|¢-¢|%§|@|% gx‘nm‘
Folders x || petails |

%% Syhase Central

Foldsrs |
—- &% Adaptive Server Enterprise [ Databases
- &) Default [ Logins
= DF R (. T Database Devices
[ Databases T Dump Devices
[ Logins

C1 Remate Servers
[ caches

(] Processes

(] Enaire Groups
[ Execution Classes

[ Database Devices
[ Dump Devices
[ Remoke Servers
[ Caches

[ Processes

Roles
[ Ergine Groups g Transactions
[ Execution Classes C1 Lacks
[ Roles
[ Transactions
[ Lacks

— [l S¥SAM Administrator

12 items

11
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12-3 Logging in to Sybase Central on the database server

1. Open Sybase Central

S Sybase Central _ O]

File  Edit w  Tools  Help

2% Sybase Central

Sjesm 2R =[r m@ x[o o [&

x | [ perails |

Falders |
[&" adaptive Server Ernterprise
&l SwsaM administrator

] Default
=l Sy5AM Administrator

0 items

2. If you have never logged in to Sybase Central before, click on Default under Adaptive
Server Enterprise in the left window pane.

I Sybase Central

S[=1E3
File Edt Wew Took Help
Slera2 2= =@ x| =
= | ootaie |
[[wersion [ Platfarmios [Host:Port [Status [[=ennes ted

0 items

12
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3. Next, double click on Connect... in the right window pane. This will open a login
window. Note: You may also connect by pressing the connect button in the tool bar

R

Flle Edit Yiew Toolks Help

Gyhase Central

e
|i§|DefaUIt j@'—lfil%% @HG@X‘W’“
F_c_lllders . R"*-Bééils |
1% Sybase Certral - l Server Yersion Platfarm|Cs
@ fdaptive Server Enterprise

"o

[53] SySAM Admiristrakor

E Cannect...

4. Enter your Sybase login and password. If SPS_AF is not shown in the Server Name
window, use the drop down list box to select it. Note: SPS_AF is the only one you will
be able to log in to. If you select another Sybase server, you will receive an error.

Connect

Identification I .ﬁ.dvancedl

I
% Identify vourself to the server with user name and password,

Iser name: Ivu:uur_syl:uase_lu:ugin

PEISSWI:II’Ij: I*****************

specify the server to conneck ko,

Select a server From the dropdown lisk, or enter host name and
port number separated by 3" (For example,
"FElS35382480049:5000", )

SErver name: I SPS_AF

—

Server info:  Hosk -  Bork: 5000

Setkings. ..

L

Dt ails |

o]

Cancel |

Help |

13
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You will then be logged in to Sybase Central.

TASybase Central
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(O[]
File Edit Yiew Took Help
EEEE | ﬂ|¢-¢|%§|@|% gx‘nm‘
Falders X | Details |
% sybase Central Folders |
f—]— @ Adaptive Server Enterprise [ Databases
B iﬂ Default [ Lagins
E_ a lsPs.

] Database Devices
T Dump Devices
] Remote Servers

— [ Logins
t— [ Database Devices [ Caches
t— (3 Dump Devices
t— [ Remote Servers
(— [ Caches

t— [ Processes (7 Roles
|— [ Engine Graups

] Processes
T Engine Groups
(] Execution Classes

(] Transactions
| [ Execution Classes 7 Lodks

| [ Roles

t— [ Transactions
L [ Locks
L[] SySAM Administrator

12 items

14
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12-4 Disconnecting from Sybase Central on the client
1. Right click on the connection, and select Disconnect

TySybase Central I [=1
File Edit ‘iew Tools Help
[ Stb_sERvER ) s a2 =l x| e
Falders x | [ Details |
1% Sybase Central Folders [
" &M Adaptive Server Enterprise 3 Databases
= & 3 Lo
3 gins
=N

C1 Database Devices
C3 Dump Devices
3 rRemate servers
[ Dakabase Devices 3 caches

1 Dump Devices 3 Frocesses

[ Remoke Servers (3 Engine Groups

g Caches [ Execution Classes
Processes 3 Roles

£ Engine Groups T Transactions

[ Execution Classes T Locks

[ Roles

[ Transactions

Locks
" Gl S¥SAM Administrator

12 items

2. 'You may now close Sybase Central.

42y Sybase Central =15
Fil= Edit Wiew Tools Help
[© svB_SErvER (v ) ;||<3=E“>‘§§'|@|9‘= @,)(|nf‘t‘
Folders = | [ petails |
% Sybase Central Folders |
S &M adaptive Server Enterprise [0 Databases
= 45} Defaul T Logins
- &) SYB_SERVER ( ] Database Devices
[ Databases [ Dump Devices
3 rogins _ OpenInteractive SOL | ] Remote Servers
[ Database Device | og 5ol Statements... [ Caches
0 pump Devices REET L1 Processes
[ Remote Servers 5 [ Engine Groups
Log Space
[ caches 9 3P L Execution Classes
[ Processes Configure T Roles
[ Engine Groups Rols Activation [ Transactions
[ Execution Classe Fropertics [ Locks

[ Reles
[ Transactions
[ Locks

L Hl 55aM Administrator

Discannect fram server.

15
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12-5 Disconnecting from Sybase Central on the database

server

1. Right click on the connection, and select Disconnect

Chapter 12 — SPS Database Administration

I Sybase Central 1 [=1 3
File Edit Wiew Tools Help
[EEET [ == El2 = EE s e o
Falders x [ [ Details |
% Sybase Certral Folders |
=}~ &M Adaptive Server Enterprise (0 Datsbases
=8 (3 Logins
3 Database Devices
(1 Dump Devices
Logine C3 Remate servers

[1 Database Devices 1 caches

[ Dump Devices T Processes

1 Remote Servers C1 Enagine Groups

£ cCaches 1 Execution Classes

[ Processes 3 Roles

[ Engine Groups 1 Transactions

[ Execution Classes 3 Locks

3 Roles

[ Transactions

[ Locks
L G sysam administrator
12 items
2y Sybase Central =1

Fils Edit %iew Tools Help

[@ sPs_aF ¢ )

S als 8 Bek Bl xe e

Folders

x || petails |

% Sybase Central
=}- &3h Adaptive Server Enterpriss
Default

= sPS_AF( ey
[ patabases

[ Database || og 5oL Statement
£ Bump Dev = Bon
£ Remote Se =
3 caches Log Space
[ processes Configure
[ Engine Gre Rale Activation
[ Execution
[ Roles
£ Transactions
1 Locks

L E&l sysam Administrator

Properties

[ Legins Open [nteractive SOL

Falders |
Databases

Logins

Database Devices
Dump Devices
Remote Servers
Caches
Processes

Engine Groups
Execution Classes
Roles

£ Transactions

[ Locks

poooooooeo

Disconnect from server,
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12-6 Running kill command

1. Login to Interactive SQL on your client or database server. Note: see sections 12-9 or
12-10 for instructions on how to log in to Interactive SQL on either your client or
database server.

2. Type in the command sp_who to identify the process that needs to be killed.

SQL Statements
sp_vho

3. Press the Execute all SQL Statement(s) button on the toolbar.

[ s¥B_SERY¥ER {(dbo)
File Edit SOl Datka Tools wWindow Help

« 0 & »

17



Air Force Contracting E-Business Procedures Chapter 12 — SPS Database Administration
Current as of 1 March 2011

4. The results will show in the bottom window pane.

[E] 5YB_SERVER (dbo) ol x]
Fle Edt 50L Data Took Window Help

«es|»rm master =

SQL Statements

fid  spid  status Loginame orignane hostname  blk_spid dbneme cnd block xloid
o H slesping (HULL) (HULL) o naster DEADLOCK TUNE 0
o 3 sleeping (HULL) (HULL) o naster SHUTDOUN HANDLER 0
o a slesping (HULL) (HULL) o naster ASTC HANDLER 0
u H slesping (HULL) (HULL) [ naster CHECKPOINT SLEEP 0
u [ slesping (HULL) (HULL) [ naster HE VASH 0
o 7 sleeping (HULLY (ML) o naster HE 60 i
o [ sleeping (ML) (ML) o naster HE CHORES i
o s slesping (HULL) (HULL) o naster DIC COMMIT SYC 0
o 1 slesping (HULL) (HULL) 23 sgpsecurity AIDIT FROCESS 0
o 1 sleeping (HULL) (HULL) o naster PORT MAWAGER 0
o 12 slesping (HULL) (HULL) o naster NETUORK HANDLER 0
u 28 running syblogin syblogin FOUSE53624 0 naster SELECT 0
o 29 recv sleep  sybloging sybloging FOUS853624 0 naster AVATTING COMMAND 0

[Execution time: 0.015 seconds

Resuls | Messages

Line L Calumn 7

5. Identify the lock by looking in the blk_spid column. Anything other than a 0 indicates
the spid (process ID) of the ID that is blocking the processes.

6. Type in kill spid (where spid is the process id that is blocking; see above — 29 is the spid)

F) 5YB_SERVER (dho) L]
Fle Edt 50U Data Took window Help
«0 | rm |

i1l zg| !—

|

£id  apid  status Loginaue orignane hostname  blk_spid dbnaue cnd block_xlaid
o 2 sleeping (uULLy (L o naster DEADLOCK TUNE 0
o 3 aleeping cHuLL) (L) o magter SHUTDOI HAWDIER 0
o 4 slesping CHULL) L) o master ASIC HANDLER 0O
o 5 a1eeping L) (L) 0 naster CHECKPOINT SLEEP 0
o 3 aleening CuuLL) anLL) o naster HE WAH o
o 7 sleeping (uuLL) (L) o naster e a
o o aleeping cnuLL) L) 0 naster HE CHORES 0
o 4 sleeping (uULL} (L) o naster DTC COMHIT 8V¢ 0
o 10 aleeping cHuLL) (L) o syhasourity AUDTT PROCESS 0
o 1 slesping CHULL) L) o master FORT MANAGER 0
o 1z a1eeping L) L) 0 naster NETUORK HAWDLER 0
o 2 running syblogin ayblogin FGUSa53634 0 naster SELECT o
o 28 zecv sleep  aybloging sybloginz FOUSESI624 O naster AUATTING COMMAND O

Execution time: 0.015 seconds

Jiine 1 ol
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7. Press the Execute all SQL Statement(s) button on the toolbar.

[E] s¥YB_SERYER (dbo)

File Edit 5S0L Data Tools window Help
il = Sl Dk LK il Ll

SO Statemerits

8. The command will execute and you will be given an “Execution time” message in the
bottom window pane.

| () SYB_SERVER (dbo)

=lES
«Qsrm [maser =]
SQL Statements
kill 29
K] _>I_I
[exerution tine: 0.015 seconds

Resuits [ Messages

Line 1 Column &
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9. Execute the sp_who command again.

[E] 5¥B_SERVER (dbo) IS =1 E5|
Fle Edt 50l Data Tools Widow bl
«Ls | rm ‘master =

L o

10 opid  status Loginane orignane hostneme  blk_spid dbname cud block_xloid
o 2 sleeping  (MULL) L) 0 naster DEADLOCK TIWE 0
o 3 sleeping (WL L) 0 naster SHUTDOWN HAWDLER 0

sleeping  (NULL) (HuLL) o naater ASTC WANDLER O
0 5 sleeping (HULL) (NULL) o master CHECKPOINT SLEEP 0
o s sleeping  (NULL) (L) 0 naster WA 0
o 7 sleeping (UL L) 0 naster 6o 0

sleeping (WL (L) o naater K CHORES o
o a sleeping  (ULL) (L) o e DIC COMMIT SVE O
0 10 runnable (HUTLL ) (NULL) o AUDIT PROCESE o
0 11 aleeping (HULL ) (NULL) o Lt PORT MANAGER o
0 z aleeping (HULL) (NULL) o Lt NETWORK HANDLER O
o 28 eunning syblogin syblogin rovsasieza o master SELECT o
[Execution tine: 0,016 seconds
Resuls | Messages

Jine 1~ Colomn 7

[E] 5YB_SERVER (dbo) =1
Fle Edt SOL Data Tooks Window Help
«aUs| = master =

SQL Statements
ap_unc| -

[Execution time: 0.015 seconds

Resuls | Messages

Jine 1 Colomn 7

10. All process should now display 0 in the blk_spid column, and the login you killed will
have disappeared.

Note: If the database block is not removed, then it will be necessary for you to restart your
Sybase servers (SPS_AF and SPS_AF_BS) to clear the block.
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12-7 Running sp_who command
1. Login to Interactive SQL on your client or database server. Note: see sections 12-9 or
12-10 for instructions on how to log in to Interactive SQL on either your client or

database server.
2. Type in the command sp_who.

tessages

3. Press the Execute all SQL Statement(s) button on the toolbar.

[E]l s¥B_SERYER (dbo)
File Edit S2L Data Tools wWindow Help
Ll = St 1ok I i Ll
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4. The results will show in the bottom window pane.

£ 5YB_SERVER (dbo) P8 [ 3|

tid  spid  status loginane orignaue hostname  hlk_spid dbneme cnd block xloid

(L) (L)
(L) (mLL)
(L) (L)
(wuLL) (L1
(L (mLL)
(L (L
(L (L
() (L)
(wLe) (muiL)
(L) (mLL)
(L) (L)
syblogin syslogin FoUSE5IE24

DEADLOCK TUNE
SHUTDOWN HANDLER
ASTC HANDLER
CHECKPOINT SLEEP
HE UASH

HE GC

HK CHORES

DTC COMMIT SVC
AUDIT FROCESS
PORT MANAGER.
NETWORK HANDLER
SELECT

Resuls | Messages

| Jtine 1 Column 7

12-8 Sybase Service Controller
Overview

One drawback to Sybase Central 4.3 is that the ability to start and stop the Sybase ASE and
backup servers SPS_AF and SPS_AF_BS has been removed. Also, you can no longer use the
“traffic lights” to determine if both of those servers are running.

The Contracting Systems/HIBB at Gunter Annex has developed a utility that restores that
functionality to our system administrators. The utility is called the Sybase Service Controller
and resides in the Windows system tray in the lower right corner of your desktop.

How to use the Sybase Service Controller

The Sybase Service Controller is installed on your database server image. The utility shows two
cylinders. The cylinder in the background is for the Backup server (SPS_AF_BS), while the
cylinder in the foreground is for the Sybase database server (SPS_AF.) When both servers are
running, both icons will be green, as shown in the screen shot below.
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You may also place your mouse pointer on the icons to see a text box with the status of both

Sybase servers

Backup and Production database services are running.

© | B0 12:49Pm

When both servers are stopped, both icons will be red.

o

Placing your mouse pointer on the icons will bring up a text box stating that both are stopped.

Backup and Production database services are stopped.

| © || @D 12:56PM

In addition to seeing the online status of the servers, you may start, stop and restart both servers
from those icons. To access the menu, right click on the icon. When both servers are started,
you will have the choices of stopping both servers or restarting (stopping and then starting) both

SEervers.
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Stark

Stop

Restart
- 1 9
|

(D 12:54 PM

To stop or restart, click on stop or restart.
When both servers are stopped, you will only be allowed to start both servers.

There may be occasions where one of the two servers has shutdown and the other is still running.

When this occurs, right click on the icon in the system tray, and select start. The Sybase Service
Controller will automatically start up the server that is shut down.

Stop

Restart |
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Questions

If you have questions about the use of this utility or need assistance, contact the Contracting

Information Systems Division — Gunter Annex at DSN 596-5134/3245 and ask to speak to an
RDBA.

12-9 Connecting to Interactive SQL on a client

1. Open Interactive SQL.

2. You will be automatically prompted to connect. Enter your Sybase login and password.
If SYB_SERVER is not automatically selected in the Server Name drop down list box,

select it.
onnect |

Identification | advanced |

e
% Identify vourself to the server with user name and password,

Lser name: |';-'|:uur_s';-'base_lu:ugin

Password: I********************

Specify the server to connect o, Settings. ..

J

Select a server from the dropdown lisk, or enter host name and
port number separated by 3" (For example,
"FEUS35382480049:5000", )

Server name: IS'T'B_SER'I.I'ER LI

Server info:  Hesk o ¢ * 7~ Porfr 5000 Dekails |
K I Cancel | Help |
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3. Press ok. You will be connected to Interactive SQL.

(=] 5YB_SERVER (dbo)
Fle Edt 5QL Data Took Window Help

«pns .

9 [=] 3

SQL Statements

4

IConnected ko “master” on "SYE_SERWER",

Messages

Line  Column
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12-10 Connecting to Interactive SQL on a server
1. Open Interactive SQL.
2. You will be automatically prompted to connect. Enter your Sybase login and password.

If SPS_AF is not automatically selected in the Server Name drop down list box, select it.
Connece |

Idenkificakion I F\.dvancedl

o
% Identify wourself to the server with user name and password.

User name: Iynur_svbase_lngin

Password: I**************

p—
!,- Specify the server to connect ko, Setkings. .. I

Seleckt a server From the dropdowen lisk, or enter hosk name and
pork number separated by " (For example,
"FEUSE53S2430049: 5000, )

Server name: I SP5S_AF LI

Server infor  Hosk: Bk SO00 Details I
(o] 4 I Cancel I Help I

3. Press ok. You will be connected to Interactive SQL.

= sps_aF (dbo) S [=]
File Edit S0l Data Tools Window Help

«ax S| rm= [maste =
SQL Statements

E
e

ssssss

| [line T Colomn 1
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12-11 Review daily and weekend

To review the daily_log.out file:
1. Open the daily_log.out file in the G:\backups directory on your server.

2. The first section in the daily_log.out shows any Sybase and PD2 logins that exceed the 60
day password aging requirements. If no logins are shown, none violate the 60 day
password aging requirements. This is followed by a command that locks the login ‘sa’ if

it is unlocked. If ‘sa’ is already locked, you will see the statement “No account(s)
locked”.

,I daily_log.out - Notepad

File Edit Format Wew Help

#% The Following Sybase Logins Exceed 80 Day SPS Security Requirements ww
name pwiate

Production database SPS_F&2562_DB
usr_id password_expir password_eff_date

Mo account(s) Tocked.
freturn status = 07

3. The next section shows the dates and times of the last dbcc run for each database, and
the number of hard faults and aborts for each database. If the date and time isn’t current,
or if you see 1 or more hard faults or aborts, contact your Contracting Systems RDBA

POC.
T

Database Error Type Numoer of Taults Finish Time

SPS_F62562_D8 Hard Faults { Nov 2 2009 10:50mm
SP5_F62567_DE Aborts i Moy 2 2009 10:50Pm
ADMIN_DR Hard Faults 0 Noy 2 2009 10:50PM
ADMIN_DR Aborts 0 Noy 2 2009 10:50PM
SPS_F62562_TH_DE Hard Faults 0 Noy 2 2009 10:50PM
SP3_F62307_TH_DB Aborts i Moy 2 2009 10:50Pm
SPS_F62562_CDR_DE Hard Faults 0 Noy 2 2009 10:50PM
SPS_F0Z256:_CDR_DE Aborts i Noy 2 2009 10:50Fm
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4. The next portion of the daily_log.out is the output from the dbcc checkcatalog command.
A dbcc checkcatalog command is issued for production, TN, CDR, and ADMIN_DB.
For the dbcc checkcatalog command, review the command for any messages that may
appear. The screen print below has an example of an output from a dbcc checkcatalog
command that does not have any errors. If you find any messages or errors, contact your
Contracting Systems RDBA POC.

File Edit Format WYew Help

________________________________ -
PRODUCTION DATABASE CHECKCATALOG =
Checkin? SPS_FE2562_DE: Logical pagesize 1s 20458 bytes
The following segments hawve been defined for database 5 (database name
SPS_F&2562_DEBD.
wirtual dewice number wirtual start addr zize (logical pages)
segments
11 Q 512000
Q
1
12 Q 128000
2
1= o] 1024000
Q
1
1 Q laz24000
Q
1
15 Q 124000
o]
1
16 Q 84000
2
17 Q 15368000
Q
1
18 O 1024000
Q
1
1o o] 2048000
Q
1
20 o] 384000
2
21 Q 2048000
Q
1
22 Q 2048000
Q
1
23 Q 2048000
Q
1
24 Q 15368000
Q
1
25 o] 1538000
Q
1
25 o] 1536000
Q
1
CECC execution completed. If DBCC printed error messages, <contact a user with
System Administrator (sSA) role.
Mow 2 2009 10:50PM
-
ol | 3 %

a. Scroll down through the file to review the dbcc checkcatalog information for your TN, CDR,
and ADMIN_DB databases.
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5. After the dbccs complete, you will see the information for your database dumps. To
review your dumps:

.l_- daily_log.out - Notepad P =]

Eil= Edit Format Wiew Help

BESGIMMIMNG MISHTLY DATABASES DUMP PROCESS!: Moy 2 2009 10:50PM _J
Backup Server session id is: 5. use this walue when executing the
'sp_wolchanged' swystem stored procedure atter Fulfillding any wolume change
reguest from the Backup Serwver.

Backup Serwver: 4.41.1.1: Creating new disk file
S:itbackupshsSPS_F62562_DE_backup. dmp.

Backup server: 6.25.1.1: pumpfile name '2562_DB093061412F' section number 1
mourted on disk file 'Gixbackups™sSPS_F62562_DE_backup. dmp’

Backup server: 4.188.1.1: Database SPS_FG62562_D0B: 367374 kilobytes (2%) DUMPED.
Backup Serwver: 4.188.1.1: Dpatabase SPS_F62552_DEBE: 7239658 kilobytes (3%) DUMPED.
Backup Serwver: 4.188.1.1: Database SPS_F625562_D0E: 1091844 kilobytes (43D
DUMPED .

Backup Serwver: 4.188.1.1: Dpatabase SPS_F62552_C0EB: 1448314 kilobytes (5% _J
DUMPED .

Backup Serwver: 4.188.1.1: Dpatabase SPS_F62552_C0EB: 15805795 kilobytes (6%
DUMPED .

Backup Server: 4.188.1.1: Dpatabase SPS_F62562_C0EB: 21736010 kilobytes (7%
DUMPED .

Backup serwver: 4.188.1.1: Dpatabase SPS_F62562_DEB: 2531825 kilobytes (5%)
DUMPED .

Backup Serwver: 4.188.1.1: Database SPS_FB2562_DE: 2889122 kilobytes (9%)
DUMPED .

Backup Serwver: 4.188.1.1: patabase SPS_F62562_DE: 3246754 kilobytes (11%)
DUMPED .

Backup Serwver: 4.188.1.1: patabase SPS_F62562_DE: 3609246 kilobytes (123D
DUMPED .

Backup Serwver: 4.188.1.1: patabase SPS_F62562_DEBE: 3972116 kilobytes (13%)
DUMPED.

Backup Serwver: 4.188.1.1: Dpatabase SPS_F62562_DE: 433655656 kilobytes (14%)
DUMPED.

Backup Serwver: 4.188.1.1: patabase SPS_F62562_DE: 4690228 kilobytes (15%)
DUMPED .

Backup Serwver: 4.188.1.1: patabase SPS_F62562_DEBE: 5054998 kilobytes (16
DUMPED .

Backup Serwver: 4.188.1.1: Dpatabase SPS_F62562_DE: 54197568 kilobytes (17%)
DUMPED .

Backup Serwver: 4.188.1.1: Dpatabase SPS_F62562_DE: 5773642 kilobytes (18%)
DUMPED .

Backup server: 4.188.1.1: Database SPS_FG2562_D0EB: 6137568 kilobytes (19%)
DUMPED .

Backup server: 4.188.1.1: Database SPS_FG2562_D0EB: 64960684 kilobytes (20%)
DUMPED .

Backup Serwver: 4. 188.1.1: Database SPS_F625562_DE: 6860834 kilobytes (21%)
DUMPED .

Backup Serwver: 4.188.1.1: Dratabase SPS_F625562_C0E: 7215250 kilobytes (223D
DUMPED .

Backup Serwver: 4.188.1.1: Dpatabase SPS_F62552_C0EB: 75800680 kilobytes (233D
DUMPED .

Backup Server: 4.188.1.1: Dpatabase SPS_F62582_DEB: 7944430 kilobytes (243
DUMPED .

Backup serwver: 4.188.1.1: Dpatabase SPS_F62562_DEB: 8298185 kilobytes (z25%)
DUMPED .

Backup Serwver: 4.188.1.1: Database SPS_F62562_DE: 8661342 kilobytes (26%)
DUMPED .

Backup Serwver: 4.188.1.1: patabase SPS_F62562_DEBE: 9026112 kilobytes (27%)
DUMPED .

Backup Serwver: 4.188.1.1: Dpatabase SPS_F62562_DE: 9378346 kilobytes (28%)
DUMPED .

IEa| ol

a. Scroll down through each output, looking for any messages or errors. You may look for
‘Msg’ in your dump outputs.
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b. At the end of the dumps for each database, you should see information stating “DUMP is
complete (database <database name>).

.‘ daily_log.out - Notepad =] 3
Eil= Edit Formak Wiew Help
DUMPED . AI

Backup Serwver: 4.188.1.1: Dpatabase SPS_FG62562_DE: 33904114 kilobytes (93%)
EEEEEE-Server: 4.188.1.1: Database SPS_F62562_DE: 34271926 kilobyteas (943D
EEEEEE-Server: 4.188.1.1: Database SPS_F62562_DE: 34628920 kilobyteaes (95%)
EEEEEE-Server: 4.1858.1.1: Database SPS_F62562_DE: 34935914 kilobytes (96%)
SSEEEE-Server: 4.1858.1.1: Database SPS_F62562_DE: 35353726 kilobyteaes (97%)
EEEEEE-Server: 4.188.1.1: Database SPS_F62562_DE: 35710720 kilobytes (98%)
EEEEEE-Server: 4.188.1.1: Database SPS_F62562_DE: 36067714 kilobyteas (993%)
EEEEEE-Server: 4.1858.1.1: Database SPS_F62562_DE: 36435526 kilobyteas (100%)
SSEEEE-Server: 3.43.1.1: Dump phase number 1 completed.

Backup Serwver: 3.43.1.1: Dump phase number 2 completed.

Backup Serwver: 3.43.1.1: Dump phase number 3 completed.

Backup Serwver: 4,188.1.1: Database SPS _EGIS62 DE: 5715524 kilobytes (100D
EEEEEE-Server: 3.42.1.0: oumpPp s complete (database SPS_FE2562_DED.

DUMP OF PRODLUCT IO THELSE COMPLETED AT [ L=y 2 2009 11 :00PM _J
Backup Serwver don #d ds: = Use this walue when executing the
‘sp_wvolchang system stored procedure after fulfilling any wolumea change
regquest from the Backup sSerwver.
Backup Serwver: 4.41.1.1: Creating new disk file
G backupshSPS_F&62562_TH_DE_bhackup. dmp.
Backup Serwver: 6.28.1.1: oumpfile name 'Z_TM_DEO9306143582' section number 1
mounted on disk f1le 'G:wbac ES\SPS FGEZ562_TH_DB backup dmp’
4,188

Backup Serwver: .1l.1l: Database SPS_FGZ2562_TH_DE: 52 kilobytes (%)
EEEEEE-Server: 4.188.1.1: Database SPS_F62562_TH_DBE: 1788 kilobytes (1)
EEEEEE-Server: 4.188.1.1: Database SPS_F62562_TH_DBE: 2130 kilobytes (1)
EEEEEE-Server: 4.188.1.1: Database SPS_F62562_TH_DBE: 2958 kilobytes (1)
EEEEEE'Server: 4.188.1.1: patabase SPS_FB2Z36Z_TH_DEB: 3300 kilobytes (2]
EEEEEE-Server: 4.188.1.1: Database SPS_F62562_TH_DBE: 3642 kilobytes (4%)
EEEEEE-Server: 4.188.1.1: Database SPS_F62562_TH_DBE: 3984 kilobytes (5%)
EEEEEE-Server: 4.188.1.1: Database SPS_F62562_TH_DBE: 4326 kilobhytes (&%)
EEEEEE-Server: 4.188.1.1: Database SPS_FOZ560Z_TH_DE: 4668 kilobytes (7Fx)
EEEEEE-Server: 4.188.1.1: Database SPS_F62562_TH_DBE: 5010 kilobytes (9%
EEEEEE-Server: 4.1858.1.1: Database SPS_F62562_TH_DEBE: 5352 kilobytes (10%x)
EEEEEE-Server: 4.188.1.1: Database SPS_FS62562_TH_DBE: 5694 kilobytes (11%)
ggﬂiﬁg-server: 4.188.1.1: patabase SPS_FH2562_TH_DE: 6036 kilobytes (12%)
DUMPED .

I ol

c. Scroll down through the remainder of the dump output as in steps a — b. If you encounter any
occurrence of ‘Msg’ or any other errors, or if your dump did not complete, contact your
Contracting Systems RDBA POC.
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NOTE: You will receive a warning for the master database (see below.) This is not an error, it
is only a reminder message from Sybase. Disregard this ‘warning’.

,' daily_log.out - Notepad

Fil= Edit Format Yiew Help

Backup Serwver

3.43.1.1: Dpump phase number 2 completed.
Backup Serwver

3.43.1.1: Dpump phase number 3 completed.

Backup Serwver: 4.188.1.1: Database ADMIN_DE: 217274 kilobytes (100%) DUMPED.
Backup Serwer: : DMe s complete (database ADMIMN _DED.

WARMNIMG: In order to LOAD the master database, the ASE must run 1n single-user
mode. If the master database dump uses multiple wvolumes, woUu MUsST execute
sp_wolchanged on another ASE at LoaD time dn order to signal wolume changes.
Backup Serwver sessijon d dis: 20, Use this walue when executin? the
'sp_wolchanged' swystem stored procedure aftter fulfilling any wolume change
reguest from the Backup Serwver.

Backup Serwver: 4.41.1.1: Creating new disk file Giivbackupsimaster_backup. dmp.
Backup Serwver: 6.28.1.1: pumpfile name 'master0930614308 ' section number 1
mounted on disk File 'G:ivbac Es\master_backup.dmp'

Backup Serwver: 4.188.1.1: Dpatabase ADMIM_DE: 105992 kilobytes (20%) DUMPED. :J
Backup Serwver: 4.1858.1.1: Dpatabase ADMINMN_DE: 114668 kilobytes (21%) DUMPED.
Backup Serwver: 4.188.1.1: Dpatabase ADMINM_DE: 123344 kilobytes (22%) DUMPED.
Backup Serwver: 4.188.1.1: Dpatabase ADMINM_DE: 132020 kilobytes (24%) DUMPED.
Backup Serwver: 4.188.1.1: Dpatabase ADMIN_DE: 140696 kilobytes (25%) DUMPED.
Backup Serwver: 4.188.1.1: Dpatabase ADMINM_DE: 149372 kilobytes (26%) DUMPED.
Backup Serwver: 4.188.1.1: Dpatabase ADMINM_DE: 158048 kilobytes (28%) DUMPED.
Backup Serwver: 4.188.1.1: Dpatabase ADMINM_DE: 166788 kilobytes (29%) DUMPED.
Backup Serwver: 4.188.1.1: Dpatabase ADMINM_DE: 175526 kilobytes (31%) DUMPED.
Backup Serwver: 4.188.1.1: Dpatabase ADMIN_DE: 184202 kilobytes (32%) DUMPED.
Backup Serwver: 4.188.1.1: Dpatabase ADMINM_DE: 1925878 kilobytes (33%) DUMPED.
Backup Serwver: 4.188.1.1: Dpatabase ADMINM_DE: 201554 kilobytes (35%) DUMPED.
Backup Serwver: 4.188.1.1: Dpatabase ADMINM_DE: 210230 kilobytes (36%) DUMPED.
Backup Serwver: 4.188.1.1: Dpatabase ADMINM_DE: 214118 kilobytes (38%) DUMPED.
Backup Serwver: 4.188.1.1: Dpatabase ADMINM_DE: 214974 kilobytes (55%) DUMPED.
Backup Serwver: 4.188.1.1: Dpatabase ADMINM_DE: 2165854 kilobytes (93%) DUMPED.
Backup Serwver: 3.43.1.1: pump phase number 1 completed.

{FX)
-
M
"
'_5

Backup Serwver: 4.188.1.1: Dpatabase master: 1394 kilobytes (2%) DUMPED.

Backup Serwver: 4.188.1.1: Dpatabase master: 5026 kilobytes (18%) DUMPED.

Backup Serwver: 4.188.1.1: Database master: §196 kilobytes (39%) DUMPED.

Backup Serwver: 4.188.1.1: Database master: §368 kilobytes (60%) DUMPED.

Backup Serwver: 4.188.1.1: Dpatabase master: §538 kilobytes (582%) DUMPED.

Backup Serwver: 4.188.1.1: Dpatabase master: 6692 kilobytes (100%) DUMPED.
3.43.1.1: Dpump phase number 1 completed.

Backup Serwver
Backup Serwver

3.43.1.1: Dpump phase number 2 completed.
Backup Serwver

3.43.1.1: Dpump phase number 3 completed.

Backup Serwver: 4.188.1.1: Dpatabase master: §702 Jlobytes (100%) DUMPED.
Backup Serwver 3.42.1.1: puUMP s complete (database master)

Backup Serwver sessijon d dis: 23, Use this walue when executin? the
'sp_wolchanged' swystem stored procedure aftter fulfilling any wolume change
reguest from the Backup sSerwver.

Backup Serwver: 4.41.1.1: Creating new disk file G:\backups\mode1_backug dmp.
Backup Serwver: 6.28.1.1: pumptfile name 'model09308143DC ' section numbe
mounted on disk File 'G:ivbac Es\mode1_backup.dm$

Backup Serwver: 4.188.1.1: Dpatabase model: 814 kilobytes (100%) DUMPED.
Backup Serwver: 3.43.1.1: pump phase number 1 completed

Backup Serwver: 3.43.1.1: pump phase number 2 completed.

Backup Serwver Datakbase model: 818 kilobytes (100%) DUMPED.
Backup Serwver: 3.43.1.1: pump phase number 3 completed.

Backup Serwver: 4.188.1.1: Dpatabase model: 822 kilobytes (100%) DUMPED.
Backup Serwver 3.42.1.1: puUMP s complete (database model)

Backup Serwver sessijon d dis: 26, Use this walue when executin? the
'sp_wolchanged' swystem stored procedure aftter fulfilling any wolume change
reguest from the Backup sSerwver.

Backup Serwver: 4.41.1.1: Creating new disk file
Ginbackupshsybsecurity_backup. dmp.

SN 2
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Reviewing the weekend_log.out

Reviewing the weekend_log.out file is slightly different from the process of reviewing the
daily_log.out file.

To review the weekend_log.out file:

1.
2.

Open the weekend_log.out file.

Search for the string ‘Msg’. Be sure to check the Match Case checkbox.
Find EHER
Findwhat: [Msg
I~ Match whole ward anky Cancel |

If you receive a message stating “WordPad has finished searching the document”
without encountering and occurrences of ‘Msg’, that means your weekend log.out file is
free of errors. Click the OK button and close the weekend_log.out file

WlordPadd | x| |

@ “WiordFad has finished searching the document.

If you find any messages searching for ‘Msg’, contact your Contracting Systems RDBA
POC, as listed in the chart below.

Scroll to the end of the file and verify you see information stating that the “weekend
DBCC process completed at” and that the update statistics has ended.

WEEKEMD DBCC PROCESS COMPLETED AT: Mov 1 2008 2:19PmM

Update Statistics starting

Moy 1 2009 Z2:19PM

Update statistics ending

Mov 1 2008 Z2:30PM
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Restoring the test database

1. Go to the E:\sybase\ASE-15_0\scripts directory on your database server, and locate the
file restore_test.sql.

sybase\ASE-15_0\scripts —10] x|
File Edit View Favorites Tools Help | :,""
Q@ Back ~ o) ~ ¥ | O search | Folders | & 3 X ) | [~
Address Ir;} E:\sybasel|ASE-15_0\scripts 3 Go
Folders x Mame I Size I Type l Date Modified ~ =
) WINDOWS ;I SetAutomaticStart.bat 1 KB wWindows Batch File 3742009 12:53 PI
) wmpub S 1 KB SQL File 3/4j2009 12:53 PI
“e LOGS (D1 S 180KB SQL File 3/4/2009 12:53 PI
= < ?inaries (ED bounce.bat Type: SOL File Ffle 3/4/2009 12:53 PI
(£ RECYCLER Flweekend.bat Date Modified: 3/4/2009 12:53 pm | File 3/4/2009 12:52 PI
=l ) sybase ['=j trunc.sql Size: 179 KB 3/4/2009 12:52 PI
= _jvm Stats.sql IRKE  SQLFile 31412009 12:52 PI
= AMCP =) pwaudit.sql 2KB SQLFile 3/4/2009 12:52 PI
= 3 ASE-15_0 LoadLoginsandRoles.bat 1 KB Windows Batch File 31412009 12:52 PI
3 bin daily.bat 3KB Windows Batch File 3/4/2009 12:52 PI
() certificates [ configuredbeedb. bat 1 KB Windows Batch File 3/4/2009 12:52 PI
& datiigosr __| | Einstalimen 2KB File 6/17/2008 11:54 f
= ) di uninstmsgs.ebf 29 KB EBF File 6172008 10:36
=) ditemp insupgrd 32KB File 61712008 10:36 #
= ini instsecu 93 KB File 6/17/2008 10:36
& S init [ instpixz 474KB  File 6/17/2008 10:36 ;
© install instpbs3 S4KB File 6/17/2008 10:36 ¢
= b instpbs2 45 KB File 6/17/2008 10:36 ¢
© locales instrnstr 4,923KB File 6/17/2008 10:36
= sample instmsgs.ebf 143 KB EBF File 6/17/2008 10:36
=1 =) instmadi 2KE File 6/17/2008 10:36
£ deckanii insthasv 1,009KE  File 6/17/2008 10:36 +_|
£ euciis instcomm 17 KB File 6/17/2008 10:36
) iso_1 @ installmsgsvss 67 KB File 6172008 10:36
= sjis installmontables 38KB File 6172008 10:36
& :sysam installjsdb S36 KB  File 6/17/2008 10:36
[ ThirdPartyLegal - @]installdbextend 375KB File 6/17/2008 IO:iti_iLl
< o i il | [

2. Double click on restore_test.sqgl to open it. |

open it, select Notepad.

f prompted to select the program in which to

restore_test.sql - Motepad
Fil= Edit

Farmakt Wiew Help

begin script

u=se masteaer

[=]=]

dump database SP=S_F12345_DEB to
oo

declare @x<date charClz2

updare motd_banner
set barnner_t=_data =

update syws_constant_ret

set cnstnt_wal = 'CLIEMTSHARED'
where cnstrnt_nm = 'edamethod’
oo

——————— end script

Toad database =SP=_F12345 TEST_DE from

saelect Axdate = <convertCchardCdlzD,

"TEST TEST TEST

————&7r Force Standard restore test script wersdon 1.0, 25

[=T=]

online database =SPS_F12345_TEST_DE
oo

use SPS_Fl2245_TEST_DE

oo

getdateC,

10l

Sep 2008

'SrwbackupsssSPS_Fl2345_DE_backup.dmp’

'‘SinbackupshsSPS_F1l2345 DE_backup. dmp’

TEST TEST TEST TEST TEST TEST TEST TEST TEST TEST

ATTEMTION: This s the pPD2 T E = T Database SPS_F1l2345 _TEST_DE Tloaded from a back.
oo

update sws_constant_ref

=2t <chstht_wval = '"H:iEDATEST'

wheare cnstrht_dd = 11&a

=T

v
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3. The file was preconfigured by Contracting Systems RDBAs for your site. You do not
need to modify the file.

4. Go to Edit — Select All to select the contents of the file.

B\ restore_test.sql - Motepad

Fil= B==[8 Formatk Yieww Help

- Unda Ckrl+Z rd restore test script wersion 1.0, 25 Sep 2008
use
go
Find... Chrl4+F
dum Find Mext  F3 2345 DB Tto ‘GivbackupshsPs_F12345 DE_backup. dmp’
g0 Replace... Ctrl+H
Toa Go To... CErl+G 2345_TEST_DE from 'cG:backups»spPs_Flz345_DE_backup. dmp’
go
E E Al Cerl+A
on’l Time/Date FS F12345_TEST_DB
go
use sSP5_FlZ345 TEST_DB
go
declare @xdate chardlz2?a
select @xdate = convertdchar({l2l, getdateC), 1060
update motd_banner
set banner_tx_data = 'TEST TEST TEST TEST TEST TEST TEST TEST TEST TEST TEST TEST TEST
ATTEMTION: This 1s the P2 T E = T - Dpatabase sSPS_Fl2345_TEST_DE Toaded from a backo
go
update sys_constant_ref
set Cchnsthnt_wal = 'H:“EDATEST'
where cnstnt_id = 116
go
update sys_constant_ref
set cnsthnt_wal = 'CLIENTSHARED'
where chnstnt_nm = 'edamethod’
go

——————— end script

£ | 3

5. The contents of the restore_test.sql file will be highlighted. Select Edit -> Copy to copy
the complete contents.

I restore_test.sql - Notepad

Yisw

Ckrl+Z

Chrl4-

Delete Del

Find. .. CErl+F
Find Mext  F3

EE=
ME
™

o To... CErl45

Time/Date FS
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6. Open Interactive SQL.

[ Interactive SQL i =10 x|
File Edit |SQL Data Tools Window Help
« (O » Execute Fs

sou s R —

JLine  Column

7. Log in using your Sybase administrator login.
x|

Identification | advanced |

% Identify wourself to the server with user name and password.

Lser narme: Imysybaselugin

Passwﬂrd: I************

EQ Specify the server bo conneck ko, Settings...

J

Select a server From the dropdown list, or enter host name and
port number separated by ;" (For example, "DEASE4225R10:5000".)

Server name: | SPS_AF ;I

Server info:  Hest: 168,68,10,55 Pork: 5000 Dietails

;

| K I Cancel | Help |
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8. Paste the contents into the top window of Interactive SQL.

=] sPS_aAF (dbo) Rs =1o1 x|
File Edit SQL Data Tools Window Help
« 0 5> ‘ » m [ master ~1

SQL Statements

--—-Air Force Standard restore test script version 1.0, 25 Sep 2008 =

,,,,,,, begin script

use master
go

dump database SPS_F12345 DB to 'G:\backups)SPS_F12345_DB_backup.dup' ~
2] 3

Messages

[ |Line 43 Column 1

4 :
9. Press the |_ button on the tool bar to execute the script.
10. After the script has executed, close Interactive SQL.

12-13 Disconnecting from Interactive SQL

1. Located SQL on the tool bar.

[El syg_senven (dbo)

Tools  ‘Window  Help

S0L Statemenis
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2. Click on SQL and then press disconnect

[E] sYB_SERYER {dbo)
Fil=  Edit |§QL Data  Tools  Window  Help

<3 I:L-Il = p Execute F5
SOL St |
ek Blan Shift+F5
B Siop Ctrl+Ereak.
4@ Previous SOL Alb+Left
* e Sl Alk+Righk
L] History. .. Chrl+H
Skart Logging. ..
Stap Legginm
& SCNITIEEE . F11

3. You will be disconnected from Interactive SQL

] (Not Connected)

Filo Edit SaL Data Tools Window  Hel
e

_

Rezults [Fessages
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12-14 Changing Passwords

These instructions are for changing the passwords for the Sybase super user. They will not work
for PD2 users.

Log into Sybase Central either at your client or on the database server

=101

File Edit Wiew Tools Connections Help

@avDVEME- 8- 2-3LBR x| |

Conkexk: Ia Svbase Centralfadaptive Server Enterprisef/DefaultfSPS_aAF (FAEMSL) - I
B2 Utilities -
Folders x | &) SPS_AF (FAEMSL)
EEA_: svbase Central Details |
EI--@ Adaptive Server Enterprise
E}'qg-ﬂ Drefault Folders I
= FPS_AF (FAEMSL) (| Dat_abases
----- &) SPS_AF (newelldr) [ Logins
..... &) SPS_AF (sa) [ Database Devices
----- &) SPS_AF (syadminl) [J Dump Devices
..... ) SPS_AF (whithryw) [ Remate Servers
----- &) 5PS_MWS (mwsadmin] [ caches
..... &) SP5_MWS (s3) 3 F"r-:n?esses
----- &) 5PS_MWS (whitbryw) £ Engine Groups
-G SvSAM Administrator [] Execution Classes
[ Raoles
[ Transactions
[ Locks

12 0a...
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Expand the folders by clicking on the plus (+) sign by your login

Eil= Edit Wi Tool= Conneckions Help

== =]

= D= M 2 - 2 - 5= Y By s

|..:—;. ﬁ-|

Conkexk: Iﬁ- Swbase Cenkralfadaptive Server EnkterprisefDefaultfSPS_aF (FAEMSL)

2 Ukilities ~

Folders > | =) SPS_AF (FAEMSL)
é!_zé Swhase Central Details |
=1 Aadaptive Server Enterprise
=42 DeFaulc Folders T
=] = AF (FOErS 1 Databases
=[] Databases [ Loagins
[ Logins [ Database Dewvices
[ Database Devices 1 Dump Devices
[ Dump Devices [ rRemote Servers
[ Rremote Servers [ <Caches
[ Caches C Processes
--C Processes [ Engine Groups
[ Engine Groups [ Execution Classes
[ Execution Classes [ roles
[ roles C Tranmsactions
[ Transactions 1 Locks
-1 Locks
----- a SPS_AF (newvelldr)
----- =P SPS_AF (sal
----- &P SPS_AF (swadminl)
----- =P SPS_AF (whitbywsd
----- =P SPS_MwWS Crmvesadmind
----- =P SPS_MWS (sal
----- =P SPS_rw's (wahitbysd
- Egl SwSar adminisktrator

12 o...

Click on the logins folder to display all logins in the right window

T=Tis
Eile Edit Wisw Tools Connections Help
- B DN e M 2 - B - B -E Y R x| o o | B

Conkexk: I-! 1 Swbase Centralfadaptive Server EnkterprisefDefault/SPS_aF (FAEMSL)Logins

—

% Ukilities | '@- Login | ﬁ} Configure Login Passwwords
Folders b4 | C Logins
" [~
E‘f&% Swhbase Central Dietails |
EJ@ Adaptive Server Enkerprise
El'ij DeFault User Id IDeFauIt Dakak
S SPS_AF (FAEMSL) 28 ddzsouser ADMIM_DEB | =
=0 Elatal:lases ﬂ adptadmin masker
3 ﬂ dbdumperl rmasker
--[[] Database Devices &R eckellow masker
-] Dump Devices =h FAEMSL master
-3 -_ ﬂ GPCac!rnln masker
[ caches ﬂ Mlax_ Fix masker
[ Processes 28 rnewelldr rasker
<[ Engine &Sroups &3 rdba master
- Execution Classes & sa masker
[ Rroles ﬂ 550 rmasker
- Transactions &3 5508 master
-~ Locks ﬂ swadrinl rmasker
----- =P SPS_AF (newelldr) && svadminz masker
..... a. SPS_AF (sal ﬁ} Eruserl masker
----- =P SPS_AF (syadmini) &R whitby masker
_____ & SPs_aF (whithyw) £l abramm SPS_FO1600_
_____ &P SPS_MWS (rwwsadming &8 alexandk SPS_FO1600_
_____ &) SPS_MwWs (sa) Z£X baileyi SPS_FO1600_
_____ &P SPS_MwS (ushithyw) @ battadr SPS_FO1600, _
-5l SwSAM Administrator 4] | >

230 ...
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Right click on the name you want to change and choose Properties The properties window
displays

| eckellcw Login Properties - [SPS_AF (FAEMSL])] |

Generall Parametersl Databases Ownedl Ru:ulesl Llsersl

% eckellow

Type: Lagin

Eull name: I

Default database: I] rnasker - I
Defaulk language: ID us_english b I

[~ Temp DB binding:

= Group INuII

S

{" Temp DE INuII

O I Cancel | Ammly | Help |

Click on the Parameters tab and the parameters window will appear

I eckellcw Login Properties - [SPS_AF (FAEMSL)] =]

General | FParameters | Databases Cwned | Foles | Users |

Invalid password or MULL: Mo Change Password I
Password has expired: Mo Expire Password I
Account is locked: Mo Lock Accounk I
Passward lask set: apr G, 2009 944 Al

Ma: Failed logins: | =]
Min password length: | =HE)
Password expiration inkerval (davs): | 60@
CPU time accumulaked: o

IiD kime accumulaked: 1

Ok I Cancel Py wjm] Help

41



Air Force Contracting E-Business Procedures Chapter 12 — SPS Database Administration
Current as of 1 March 2011

Click on the Change Password button and the Change Password for login_name will appear

| Change Password for eckelle X|

To change the password of login 'eckellow’, wou
must enter wour own passward First,

Your passwaord: ||

Mew passward musk be at least 15 charackers lang.

Mew password; I

Confirm new password: I

Ik I Zancel | Help |

Enter YOUR password (the one you just logged into Sybase Central with) on the first line. Then
enter and confirm the new password for the person you are changing on lines 2 and 3.

I# Change Password for eckellc x|

To change the password of login ‘eckellow’, wou
must enter wour own passward First,

Yaour passwl:lrd' I***************

Mew passward musk be at least 15 charackers lang.

Mew Easswl:lrd: I***************

Confirm new password: I***************

Preview |
Ik I Zancel | Help |
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Click OK and you will be returned to the Parameters window

I?y eckellcw Login Properties - [SPS_AF (FAEMSL)] x|
izeneral | Parameters | Databases Owned | Rales | sers |
Ireealid passwiord ar MULL; Mo Zhange Password
Passwiord has expired: Mo Expire Password |
Arccount is locked: Mo Lock fccount |
Passwiord lask set; apr 6, 2009 944 4M
Max Failed logins: | E1E)
Min passward length: | 15]%|
Password expiration inkerval {(daws): | a0 El
CPU time accumulated: n
I/ ke accumulated: 1
(04 Cancel Sppli Help

Click OK and you will be returned to Sybase Central
Close Central and you are done.
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12-15 Locking and unlocking users in Sybase Central

To lock a user in PD2

Log into Sybase Central either at the server or from your client.
To lock a user, begin by clicking the Logins folder.

1;:4: Sybase Central [= e =]
File Edit View Tools Help
|GLagins ﬂ“d’ = % E @ l:'l“Ilj K| o
Folders * Details]
¥ Sybase Central UserId | Default Database | Status | =
== 'EB Adaptive Server Enterprise E] Add Login =
B i@ Default @ Configure Login Passwords
- &) SYB_SERVER (FAEMSL) dd350user ADMIMN_DB Unlocked
B [ Databases abal3 raster Unlocked
— Logins aballd raster Unlocked
— [O Database D.evices aballs master Unlocked
— [ Durnp Devices aballh master Unlacked
— [ Remote Servers aball? master Unlocked
— [ Caches adptadrmin rmaster Locked
— 3 F'r-:ufesses ball rraster Unlocked
— [ Engine Groups ball? master Unlacked
— [ Execution Classes ball3 raster Unlocked
— [ FRoles . bald raster Unlocked
— [ Transactions ball5 raster Unlacked
— [ Locks bqlls master Unlocked
— &) S¥B_SERVER (rdba) bgll master Unlocked
— & sysam Administrator bgall raster Unlocked
bgal? raster Unlocked
= .bga?% rnaster .L!I"I!Dc.kedl j
| 744 items

Right-click the user you wish to lock, and choose Properties.
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P

a rmanningt

% manningt Login Properties - [SYB_SERVER (FAEMSL)]

General l Parameters] Databaszes Owned] Ru:ules] Users]

-

XS

[ Ternp DB binding:

Type: Lagin

Full hame: |

Default database: | [ @ sPS_FO1600_DE |
Default language: |D ui_english ﬂ

o | Full

C | Ful

Ik | Cancel Help
Click the Parameters tab
125 manningt Login Properties - [SYB_SERVER (FAEMSL)] (=2

General Parameters | Databases Owned] Roles] Usersl
Irvvalid passweord or MULL: Mo Change Password |
Password has expired: Mo Expire Password |
Account is locked: Mo Lock Account |
Password last set: Jun b, 2010 2:26 PR
Max failed logins: | E#
Min passward length: | 12|+
Password expiration intereal (days): | 60 ¥
CPU time accumulated: 36029
IO tirme accurmulated: 623817

Ok | Cancel Help

45



Air Force Contracting E-Business Procedures Chapter 12 — SPS Database Administration
Current as of 1 March 2011

Click Lock Account. You will see an Are you sure... window.

Sybase Central @

Are wou sure wou want to lock the account of login 'manningt'y

AUTE Mo

Click Yes. You will return to the Parameters window.

P "~

1% manningt Login Properties - [SYB_SERVER (FAEMSL)] =
General Parameters l Databases Ownedl F‘u:-lesl Llsersl
Irevalid password or MULL: Mo ihange Password
Password has expired: Mo Expire Password
Accountis locked: Yes Unlock Account
Passward last set: Jun 6, 2010 2:26 Phd
Max failed lagins: | i=
Min password length: | 1=
Password expiration interal (days): | Bl =
CPU time accumulated: 30249
I/O time accumulated: 623817

814 Cancel Help

Click OK, and you will be returned to the Logins folder.
The new Sybase Central is much different from the version we had in SR08. You can no longer
lock or unlock multiple accounts.
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To unlock users
Log into Sybase Central from either the server or your client.
Click on the Logins folder.

Right-click the user you wish to unlock, and choose Properties.

2% manningt Login Properties - [SYB_SERVER (FAEMSL]] (=]

General ] F‘arar‘neters] Databases Owned] RD|ES] Users]

a rmanningt

Tywpe: Login

Eull narme: |

Default database: | ,1 =SPS FOloa00_DE

L L]

Default language: ||: us_english

[ Ternp DB binding:
= | R

L5

- | v

| Ok I Cancel Help

Click the Parameters tab.

%% manningt Login Properties - [SYE_SERVER (FAEMSL]] (=]
General Pararmeters ] Databases Owned] Roles] Users]
Irvealid password or MULL: Mo Change Password |
Password has expired: Mo Expire Password |
Accountis locked: es | Unlock fccaunt I
FPaszsword last set: Jun 6, 2010 2:26 PkA
kAax failed lagins: | 3=
rAin passuwoard length: I 12| &
Password expiration intercal {days): I a0 =
CPU tirme accurmulated: 36029
LD tirme accurmulated: 623817

Ok | Cancel | | Help

Click Unlock Account. You will see an Are you sure... window.
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Sybase Central @

® Are wou sure you want to unlock the account of login 'manningt'?

AT Mo

Click Yes. You will be returned to the Parameters window.

Click OK. You will be returned to the Logins tab.
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